Enabling UPnP in Windows XP

If the UPNP configuration wasnot successful, a UPnP: Setup failed message will show in the status bar. Assuming that you have enabled UPnP on your router, the next step
isto ensure that Windows XP is set up correctly to use UPnP. Note: It isthe collective experience of Windows XP usersthat UPnP isa bit of black magic; sometime even
when it isset up correctly, it will randomly fail, or won't work until you reset your router or computer. Ironic, no?

For UPNnP to work in Windows X P, the Internet Gateway device must be available in your Network Connections control panel, as shown here:

'.‘_'% Network Connections

File Edt Yiew Favorites  Tools  Advanced  Help

J Back -\‘_"] Lﬁ fﬁ Search lL Folders v

Address

t}, Metwork Connections

: M Marme Type Status

Metwork Tasks | Connected

El Creake a new
connection

_‘_3} Set up a home or small
~ office netwark

& Change Windows
Firewall setkings

_Internet Conneckion Inkernet Gateway Zonnected

Connected, Firewalled

<L Local Area Connection LAM or High-Speed Internet Connected, Firewalled




I'n addition, your router must be available in My Network Places, as shown here: (your specific model may vary)
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If these devices are not avail able, you should verify that the correct components and services are loaded in Windows XP. Open the Add/Remove Programs control panel, and
then click on Add/Remove Windows Componentsin the sidebar. Scroll down and find Networking Services, highlight it, and then click Details.
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In the Networking Services window, ensure that the I nternet Gateway Device and UPnP User Interface options are checked. If they are not, check them to enable them, as
shown below, and then close out back to the control panel.
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Next, in the control panel, open the Administrative Tools and then open Services. Scroll down until you find the SSDP Discovery Interface. If the Statusis not Started,
double-click on SSDP Discovery Interface to open the service properties. Change the startup type to Automatic, then close the properties. Now, right-click on SSOP
Discovery Services, and choose Start from the popup menu. The SSDP Discovery Service will then be running and start each time you boot.
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After enabling UPnP and gtarting the SSDP Discovery Service, it may take up to 15 so 20 minutes for your router to be discovered and appear in your Network Connections
and My Network Places. Once they appear, can configure your router automatically!



Third Party Firewalls

If you are using a firewall besdesthe Windows XP built-in firewall, your firewall may be blocking UPNnP. Y our firewall must allow traffic on port 1900 (UDP) and port 2869
(TCP). If you are using Service Pack 1 or earlier, port 5000 (TCP) isused instead of port 2869. Y ou may need to look at your firewall's advanced settingsin order to add a
ruleto allow thistraffic.

A note about ZoneAlarm: the free verson of ZoneAlarm does not provide port-level control. Y ou may need to lower your Internet security setting to Medium for UPnP to
work. We do not recommend doing this unless you also use the Windows XP firewall.

Troubleshooting and other Tips & Tricks

Y ou may need to reset your router and/or reboot your computer after enabling UPnP on Windows X P.

If you have mulitple people using through the router at the same time, you should not use UPnP.

If you have followed all of these directions and the devices ill don't appear, be patient. Depending on your model, some routers may take awhile to appear, even after
rebooting your computer and reseting your router.



